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WHAT IS THE PROGRAM ALL ABOUT? 


The Victim/Witness Assistance Program 
is designed to help those who are in- 
volved in a criminal case either because 
they are victims of a crime or because 
they have been called as witnesses to 
testify in the case. 


WHY IS IT NEEDED? 


The criminal justice system can be con- 
fusing to someone who has never been 
involved in a case before. 


Sometimes, the language that is used in 
the courts or on forms can be difficult to 
understand. Some people think appear- 
ing in court is Inconvenient or frighten- 
ing, even though they know that the courts 
are an Important part of our society. 


Recognizing the important role victims 
and witnesses play in ensuring that 
justice is done, the Ministry of the 
Attorney General has set up a program 
to help these people. 


WHAT KIND OF 
HELP IS AVAILABLE? 


The Victim/Witness co-ordinator in your 
area will try to do everything possible to 
ensure that victims and witnesses get 
the information and help they need. 


Sometimes, the co-ordinator will pro- 
vide the services personally. On other 
occasions, volunteers who work with the 
co-ordinator will be available to help 
you. If you need a service which is of- 
fered by another government or commu- 
nity agency, the people who work in the 
Victim/Witness program will direct you 
to the right place. 


WHAT SPECIFICALLY 
WILL THE PROGRAM DO? 


This depends on the person who needs 
the service and the type of case in which 
that person is involved. But here’s a list 
of some of the services that are available: 


TOUR OF THE COURTROOM: 


Sometimes, people are less frightened of 
the court proceedings if they are familiar 
with the courtroom. People from the pro- 
gram will take you into an empty court- 
room and show you where the judge and 
lawyers sit and the place from which 
witnesses testify. 


PRE-COURT INTERVIEWS: 


If you have questions or concerns about 
appearing in court, program staff will 
meet with you. If they don’t have the 
answers you need, they will get them for 
you. 


EMOTIONAL SUPPORT: 


Facing a group of strangers while testify- 
ing is difficult for some people. The pro- 
gram will arrange to have someone sit 
with you before and during the court 
proceedings so that you'll see at least 
one friendly face in the courtroom. 


INFORMATION: 


Program staff will answer your questions 
about the status of your case. If you have 
questions about when you have to ap- 
pear, or what happened to the case after 
you gave your evidence, the co-ordinator 
or a volunteer will get that information 
for you. 


REFERRALS: 


Other groups and agencies, in govern- 
ment and in the community, can offer 
help in some kinds of cases. The pro- 
gram staff can help you find other places 
where you might be able to get the kind 
of help you need. For example, some 
victims of crime may be able to obtain 
help from the Criminal Injuries Compen- 
sation Board. If that’s true in your case, 
the program staff will give you informa- 
tion about the Board and how to apply 
for help. 


RETURN OF PROPERTY: 


If your property has been used as evi- 
dence, the program staff will help ar- 
range for it to be returned to you as soon 
as possible. 


WILL YOU TALK TO ME 
ABOUT MY EVIDENCE? 


No, but we will help to arrange for you to 
meet with the Crown Attorney or Assis- _ 
tant Crown Attorney who is handling your 
case. That is the person who will be 
interested in discussing the evidence you 
will give in court. 


WHO RUNS THIS PROGRAM? 


The Victim/Witness program is operated 
by the Ministry of the Attorney General. 


DO I HAVE TO PAY 
FOR THIS SERVICE? 


No. The program was set up to demon- 
strate that the criminal justice system 
cares about the concerns of all victims 
and witnesses. 


ARE THESE 
SERVICES AVAILABLE 
IN OTHER LANGUAGES? 


Program staff will arrange for interpret- 
ers whenever they are needed. Every vic- 
tim and every prosecution witness is 
entitled to this kind of help, no matter 
what language they speak. 
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